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Now | would like to ask you a few questions about your use of the Internet. Please tell
If in the last year or two you ever had occasion to do any of the following. And, in
answering, would you tell me whether you have done this many times, occasionally,
only once or never.

Used a government website —local,
state or national —to obtain
information, fill out a form, pay a
L 1 0 O
tax bill, or any other activity 18% 35%
through which you have accessed
government services

Used an Internet site like YouTube
to watch a video that was created
and put there by a member of 500
Congress or any other government
official or agency.

16% 2%

Been in contact with an elected
official through a social networking
site such as Facebook, Digg, or
Twitter.

85%
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