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The Federal Trade Commission on Monday penalized TRUSTe, a
company that certifies websites for compliance with various privacy
standards, saying it had deceived consumers about its recertification
program and allowed itself to be falsely portrayed as a nonprofit
corporation.

TRUSTe, whose formal name is True Ultimate Standards Everywhere
Inc., will disgorge $200,000 in profits to the Treasury as part of a
settlement for failing to annually recertify the privacy practices of
companies in more than 1,000 instances while claiming on its website
that it did so each year.

The TRUSTe symbol has become the equivalent of an Underwriters
Laboratories safety seal or a Good Housekeeping seal of approval,
signaling to consumers that a website follows privacy practices like
the Children’s Online Privacy Protection Act and the United States-
European Union Safe Harbor Framework.

“TRUSTe promised to hold companies accountable for protecting
consumer privacy, but it fell short of that pledge,” Edith Ramirez, the
F.T.C.’s chairwoman, said in a statement. “Self-regulation plays an
important role in helping to protect consumers. But when companies
fail to live up to their promises to consumers, the F.T.C. will not
hesitate to take action.”

The commission said that from 2006 to January 2013 TRUSTe failed
to conduct annual privacy checks on some of the companies it
certified. The company also failed to require companies using its seal
to indicate after 2008 that the company was no longer a nonprofit
corporation. Started in 1997, TRUSTe converted to for-profit in 2008.

The company advertises itself as “the #1 privacy brand” and requires
sites that wish to display its seal to verify their practices, including
meeting requirements for transparency and for consumer options
about how personal information is collected and used.

In a statement, TRUSTe said that the companies it failed to recertify
annually were among those with multiyear contracts, and that those
instances represented “less than 10 percent of the total number of
annual reviews the company was scheduled to conduct” from 2006 to
2013.

In a posting on the company’s blog, Chris Babel, TRUSTe’s chief
executive, said 90 percent of the multiyear clients signed two-year
contracts and so were reviewed every other year. “We have taken swift
action to address the process issues covered by the agreement” with
the F.T.C., Mr. Babel wrote.

Correction: November 17, 2014 
An earlier version of this article misstated the failure for which
TRUSTe was penalized. It failed to annually recertify privacy
practices of companies in more than 1,000 instances; it did not faile
to annually recertify those practices in 1,000 companies.

A version of this article appears in print on November 18, 2014, on page B2 of the New York edition with

the headline: F.T.C. Penalizes a Web Privacy Certification Company. 

Order Reprints | Today's Paper | Subscribe

SITE INDEX

By EDWARD WYATT NOV. 17, 2014

TECHNOLOGY

F.T.C. Penalizes TRUSTe, a Web Privacy Certification Company

1. Study Finds Alternative to Anti-
Cholesterol Drug

2. Couch: Less Talk, More Therapy

3. Thanksgiving Recipes Across the
United States

4. The Upshot: Got Milk? Might Not Be
Doing You Much Good

5. As Sharpton Rose, So Did His Unpaid
Taxes

6. For the Monarch Butterfly, a Long
Road Back

7. Critic's Notebook: Berlin After the
Wall: A Microcosm of the World’s...

8. Op-Ed Contributor: A Forest
Threatened by Keystone XL

9. David Brooks: Obama in Winter

10. Coal Rush in India Could Tip Balance
on Climate Change

Study Finds
Alternative to Anti-
Cholesterol Drug

1. COUCH

Less Talk, More
Therapy

2. Thanksgiving Recipes
Across the United
States

3. THE UPSHOT

Got Milk? Might Not
Be Doing You Much
Good

4. 5

SECTIONS HOME SEARCH SUBSCRIBE LOG IN  

http://www.nytimes.com/adx/bin/adx_click.html?type=goto&opzn&page=www.nytimes.com/yr/mo/day/technology&pos=Position1&sn2=3bc773df/cfcdd152&sn1=84468dde/f35a1f4f&camp=FoxSearchlight_AT2014-1911129F-Nov&ad=11.13_WILD_88x31-PlayingDec3&goto=http%3A%2F%2Fwww%2Ehowwilditwas%2Ecom
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
http://www.nytimes.com/most-popular-emailed
http://www.nytimes.com/pages/world/index.html
http://www.nytimes.com/pages/national/index.html
http://www.nytimes.com/pages/politics/index.html
http://www.nytimes.com/pages/nyregion/index.html
http://www.nytimes.com/pages/business/index.html
http://www.nytimes.com/pages/technology/index.html
http://www.nytimes.com/pages/science/index.html
http://www.nytimes.com/pages/health/index.html
http://www.nytimes.com/pages/sports/index.html
http://www.nytimes.com/pages/education/index.html
http://www.nytimes.com/pages/obituaries/index.html
http://www.nytimes.com/pages/todayspaper/index.html
http://www.nytimes.com/pages/corrections/index.html
http://www.nytimes.com/pages/opinion/index.html
http://www.nytimes.com/pages/opinion/index.html#columnists
http://www.nytimes.com/pages/opinion/index.html#editorials
http://www.nytimes.com/pages/opinion/index.html#contributing
http://www.nytimes.com/pages/opinion/index.html#op-ed
http://www.nytimes.com/pages/opinion/index.html#opinionator
http://www.nytimes.com/pages/opinion/index.html#letters
http://www.nytimes.com/pages/opinion/index.html#sundayreview
http://www.nytimes.com/pages/opinion/index.html#takingNote
http://www.nytimes.com/pages/opinion/index.html#roomfordebate
http://publiceditor.blogs.nytimes.com/
http://www.nytimes.com/video/opinion/
http://www.nytimes.com/pages/arts/index.html
http://www.nytimes.com/pages/arts/design/index.html
http://artsbeat.blogs.nytimes.com/
http://www.nytimes.com/pages/books/index.html
http://www.nytimes.com/pages/arts/dance/index.html
http://www.nytimes.com/pages/movies/index.html
http://www.nytimes.com/pages/arts/music/index.html
http://www.nytimes.com/events/
http://www.nytimes.com/pages/arts/television/index.html
http://www.nytimes.com/pages/theater/index.html
http://www.nytimes.com/pages/arts/video-games/index.html
http://www.nytimes.com/video/arts/
http://www.nytimes.com/pages/automobiles/index.html
http://www.nytimes.com/crosswords/
http://www.nytimes.com/pages/dining/index.html
http://www.nytimes.com/pages/education/index.html
http://www.nytimes.com/pages/fashion/index.html
http://www.nytimes.com/pages/health/index.html
http://www.nytimes.com/pages/garden/index.html
http://jobmarket.nytimes.com/pages/jobs/index.html
http://www.nytimes.com/pages/magazine/index.html
http://www.nytimes.com/events/
http://www.nytimes.com/pages/realestate/index.html
http://www.nytimes.com/pages/t-magazine/index.html
http://www.nytimes.com/pages/travel/index.html
http://www.nytimes.com/pages/fashion/weddings/index.html
http://www.nytimes.com/ref/classifieds/
http://www.nytimes.com/marketing/tools-and-services/
http://www.nytimes.com/pages/topics/
http://publiceditor.blogs.nytimes.com/
http://www.nytimes.com/events/
http://tvlistings.nytimes.com/tvlistings/ZCGrid.do?aid=nyt
http://www.nytimes.com/interactive/blogs/directory.html
http://wordplay.blogs.nytimes.com/cartoons/
http://www.nytimes.com/pages/multimedia/index.html
http://lens.blogs.nytimes.com/
http://www.nytimes.com/video/
http://www.nytstore.com/?action=click&region=Masthead&pgtype=Homepage&module=SectionsNav&version=BrowseTree&contentCollection=NYT%20Store&contentPlacement=2&t=qry542&utm_source=nytimes&utm_medium=HPB&utm_content=hp_browsetree&utm_campaign=NYT-HP
http://www.nytimes.com/times-journeys/?utm_source=nytimes&utm_medium=HPLink&utm_content=hp_browsetree&utm_campaign=NYT-HP
http://www.nytimes.com/seeallnav
http://www.nytimes.com/membercenter
http://www.nytimes.com/tpnav
http://www.nytimes.com/hdleftnav
http://www.nytimes.com/digitalleftnav
http://www.nytimes.com/nytnowindex
http://www.nytimes.com/opinionindex
http://www.nytimes.com/subscriptions/games/lp897H9.html?campaignId=49W8Y
http://www.nytimes.com/marketing/newsletters
https://myaccount.nytimes.com/mem/tnt.html
http://www.nytimes.com/giftleftnav
http://www.nytimes.com/corporateleftnav
http://www.nytimes.com/educationleftnav
http://www.nytimes.com/services/mobile/index.html
http://eedition.nytimes.com/cgi-bin/signup.cgi?cc=37FYY
http://subscribe.inyt.com/
http://www.nytimes.com/content/help/rights/copyright/copyright-notice.html
http://www.nytimes.com/ref/membercenter/help/infoservdirectory.html
http://www.nytco.com/careers
http://www.nytimes.whsites.net/mediakit
http://www.nytimes.com/content/help/rights/privacy/policy/privacy-policy.html#pp
http://www.nytimes.com/privacy
http://www.nytimes.com/ref/membercenter/help/agree.html
http://www.nytimes.com/content/help/rights/sale/terms-of-sale.html
http://spiderbites.nytimes.com/
http://www.nytimes.com/membercenter/sitehelp.html
https://myaccount.nytimes.com/membercenter/feedback.html
http://www.nytimes.com/subscriptions/Multiproduct/lp5558.html?campaignId=37WXW
https://s100.copyright.com/AppDispatchServlet?contentID=http%3A%2F%2Fwww.nytimes.com%2F2014%2F11%2F18%2Ftechnology%2Fftc-penalizes-truste-a-web-privacy-certification-company.html&publisherName=The+New+York+Times&publication=nytimes.com&token=&orderBeanReset=true&postType=&wordCount=376&title=F.T.C.+Penalizes+TRUSTe%2C+a+Web+Privacy+Certification+Company&publicationDate=November+17%2C+2014&author=By%20Edward%20Wyatt
http://www.nytimes.com/pages/todayspaper/index.html
http://www.nytimes.com/subscriptions/Multiproduct/lp839RF.html?campaignId=48JQY
http://www.truste.com/blog/2014/11/17/truste-ftc/
http://topics.nytimes.com/top/reference/timestopics/people/w/edward_wyatt/index.html
http://www.nytimes.com/pages/technology/index.html
http://www.googleadservices.com/pagead/aclk?sa=L&ai=CcAXzfi9sVKvWMtebuATzxYHQB9O4grIHm7nAgJMBwI23ARABIMjW9RlgaaAB3d_rywPIAQKpAp_1nkKdFq0-qAMByAPBBKoEygFP0GdVVPtIAjV20CE7YPEhcBiq0UEP83Q7dAj4vvX8JtHWh28dmhNpBEuvWEHEZh2HtYZiIAG3W5c2DhVfPhS_nFg_rOEhUVgnNtPhIcNUAqxXpLj1uxRMr3fiGufh9u0QiNOysngIZpxHfjSCC_3aFX_56Xxa1CgrDwQlGDOwOR3cAEtGH6FWsSWlr4l6iJkWhTUdhypfvAHzdI8k1wCx3lSJDe2Y3FcMY3F4kjHYnLOxqagwl3KHvrtcP-8e_ZLREYvktks1U8KgiAYBoAYCgAeLoJQ0&num=1&cid=5GgXDZwdZIE2Y1I0v5YvGP4r&sig=AOD64_2WQXiLjzVAC2KGRFlVKYYhXeL-iA&client=ca-pub-4177862836555934&adurl=http://bellroy.com/wallets/travel-wallet%3Futm_source%3Dgoogle%26utm_medium%3Ddisplay
http://www.nytimes.com/2014/11/18/health/study-finds-alternative-to-statins-in-preventing-heart-attacks-and-strokes.html
http://opinionator.blogs.nytimes.com/2014/11/17/less-talk-more-therapy/
http://www.nytimes.com/interactive/2014/11/18/dining/thanksgiving-recipes-across-the-united-states.html
http://www.nytimes.com/2014/11/18/upshot/got-milk-might-not-be-doing-you-much-good.html
http://www.nytimes.com/2014/11/19/nyregion/questions-about-al-sharptons-finances-accompany-his-rise-in-influence.html
http://www.nytimes.com/2014/11/18/science/monarchs-may-be-loved-to-death.html
http://www.nytimes.com/2014/11/18/world/europe/berlin-after-the-wall-a-microcosm-of-the-worlds-chaotic-change-.html
http://www.nytimes.com/2014/11/18/opinion/a-forest-threatened-by-keystone-xl.html
http://www.nytimes.com/2014/11/18/opinion/david-brooks-obama-in-winter.html
http://www.nytimes.com/2014/11/18/world/coal-rush-in-india-could-tip-balance-on-climate-change.html
http://www.nytimes.com/2014/11/18/health/study-finds-alternative-to-statins-in-preventing-heart-attacks-and-strokes.html?src=me
http://opinionator.blogs.nytimes.com/2014/11/17/less-talk-more-therapy/?src=me
http://www.nytimes.com/interactive/2014/11/18/dining/thanksgiving-recipes-across-the-united-states.html?src=me
http://www.nytimes.com/2014/11/18/upshot/got-milk-might-not-be-doing-you-much-good.html?src=me
http://www.nytimes.com/2014/11/19/nyregion/questions-about-al-sharptons-finances-accompany-his-rise-in-influence.html?src=me
http://www.nytimes.com/
http://www.nytimes.com/adx/bin/adx_click.html?type=goto&opzn&page=www.nytimes.com/yr/mo/day/technology&pos=Bar1&sn2=1e76900a/d8885a8f&sn1=9a7b3ffb/eab7d41f&camp=abtest_bar1_lp_intl_creative_usd_4FURW&ad=abtest_bar1_digi_usd_4FURW&goto=http%3A%2F%2Finternational%2Enytimes%2Ecom%2Fsubscriptions%2Finyt%2Flp8R43J%2Ehtml%3Fadxc%3D260606%26adxa%3D386896%26page%3Dwww.nytimes.com/yr/mo/day/technology%26pos%3DBar1%26campaignId%3D4FURW

