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Copyright Office’s online registration
hasn’t worked for almost a week

By Peggy McGlone N Follow https://twitter.com/PeggyMcGlone ... IMADE INTHE USA. '
WORN AROUND THE WORLD.

The U.S. Copyright Office’s electronic registration system has been down
since Friday, costing the office an estimated $650,000 in lost fees and

causing headaches for approximately 12,000 customers.

The outage is part of a bigger computer failure at the Library of
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Congress with research advice and operates the Copyright Office, a

major player in the global digital economy. Most Read Lifestyle
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information technology office is trying to restore the systems, but actors later.
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“This is pretty significant, and we have to do everything to make sure they like
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at the Library of Congress. The report cited outdated and inefficient
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systems and a lack of oversight. That Government Accountability Office 3

report made 31 recommendations, including several that were made in

previous reports dating back 20 years.

The report blamed the library’s leadership for failing to address the
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problems. Weeks later, James H. Billington, who was appointed

librarian of Congress by Ronald Reagan in 1987, announced that he will The Most Popular All Over

retire at the end of the year.
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The library’s problems go beyond its computer systems. The library’s Driven to Kill
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need for more storage space for its ever-increasing collections. Some The Denver Post
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In addition to the Copyright Office’s electronic filing system, some of the
services on congress.gov are not working, nor are the Web sites of the
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library’s largest annual event, is Saturday.
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problem as quickly as possible while maintaining the integrity of the

systems,” library spokeswoman Gayle Osterberg said in an e-mail. SUMMER d resses
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The Copyright Office previously released what Pallante described as “a

major report” on its technological needs.

“We need advanced services that match the state of technology that our
customers have. We need enterprise infrastructure that is swift and

nimble,” Pallante said. “It cannot stay this way. The Copyright Office is

too important to the United States.”

The Copyright Office averages 1,500 to 2,000 online registrations a day, Our Online Games
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The Library of Congress has addressed some of the GAO’s findings,

including the hiring of a chief information officer, a post that is required _
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by law but had been vacant. Osterberg said the library will announce the

name of the new executive this month.
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Pallante has testified repeatedly before Congress about the need to

remove her office from the Library of Congress. This computer failure,

she said, is a symptom of the bigger problem.
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The House Judiciary Committee, which has held a series of hearings

about the future of the Copyright Office, is monitoring the breakdown,

an aide said, adding that the situation highlights the committee’s

trivia game.

concerns that the library isn’t equipped to keep pace with the digital age.
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